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Useful contact 
details
PBS
General PBS and stationery enquiries 
132 290*

Option 1	 Concession and Medicare  
entitlement enquiries

Option 2	 All claim payment, Safety Net,  
stationery and general enquiries

Option 3	 Technical support for online claiming  
or information about online claiming

PBS information line (for general public) 
1800 020 613**

Authority prescription approval 
1800 888 333**

DVA authority prescription approvals 
1800 552 580**

Travelling with or sending PBS medicine enquiry line 
1800 500 147**

Specialised drugs 
1800 700 270** 

 pbs@medicareaustralia.gov.au

Australian Government Services 
Fraud Tip-off line	
131 524*—option 2

Medicare
Practitioners and staff (schedule interpretation, 
Medicare numbers, claim enquiries) 
132 150*

Indigenous access line 
1800 556 955**

General public 
132 011* 

 medicare.prov@medicareaustralia.gov.au

For business information
 www.business.gov.au

Tell us what you think!
We want to make Bulletin Board better for you.  
Send your comments, questions or suggestions.

 �editor.bulletinboard@ 
medicareaustralia.gov.au 24
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*  Call charges apply. 
**�Call charges apply from mobile and pay phones only. 

TTY (Hearing and speech impaired) 1800 552 152** 
TIS (Translating and Interpreting Service) 131 450*
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Look out for your 2009 
Safety Net kit  

New safe and accurate 
identification system 

Taking the 
hassle out of 
streamlined 
approvals

Bulletin Board is available online at www.medicareaustralia.gov.au

Bulletin 
Board

Over 800 000 Authority required (STREAMLINED) 

prescriptions are now being claimed and paid to 

pharmacies each month with few, if any, 

processing issues. 

We understand the transition to the new process 

was not always easy for pharmacists. 

Over the last year, we have listened to 

pharmacists and have taken a number of steps 

to improve the situation: 

•	 �Followed up directly with prescribers and 

pharmacists as soon as errors were identified 

by our processing staff.

It is over a year since the 
introduction of the four  
digit Authority required 
(STREAMLINED) code  
to the PBS. 

collaboratively with prescribers through the 

Streamlined Authorities Monitoring Group, 

consisting of representatives from Medicare 

Australia, the Department of Health and Ageing 

and the Australian Medical Association.

Thank you for your continued precision and care 

when you dispense and claim these prescriptions. 

	�For more information about the Authority 

required (STREAMLINED) process visit  
www.medicareaustralia.gov.au 

 For health professionals  PBS  

 PBS for pharmacists  PBS reforms

•	� Reinforced the correct process by publishing 

information in our quarterly publications 

Forum (doctors) and Bulletin Board, and 

through the Pharmacy Guild of Australia.

•	� Ensured prescribing software packages were 

facilitating correct practices, by liaising with 

software vendors.

•	� Consulted with the Pharmacy Guild of 

Australia to amend the wording of Online 

Claiming for PBS warning codes 150 and 151.

•	� Monitored and oversaw the implementation  

of streamlined authorities by working 

Medicare 
Australia  
wins 
inaugural  
Privacy 
Award
Medicare Australia was 
recently announced as the 
winner of the Grand Award 
in the inaugural Australian 
Privacy Awards program. 
The Grand Award is the 
highest honour in Australia 
for privacy. 

The award was presented by Senator  

the Hon John Faulkner, Special Minister  

of State and Cabinet Secretary, at a gala  

dinner held in Sydney on 27 August 2008. 

The Australian Privacy Commissioner, Karen 

Curtis, recognised that Medicare Australia  

has integrated good privacy practices into  

all areas of its operation. 

Our core business involves privacy, protection 

and management of personal information and 

Medicare Australia fulfils its function within 

a complex legislative framework. Over the 

past 25 years we have gained the trust of 

the Australian public to keep their personal 

information private. Medicare Australia  

delivers on that trust every day making sure 

high standards of privacy are maintained. 

The Australian Privacy Awards aim to 

encourage, recognise and reward  

businesses, government agencies and  

not-for-profit organisations that engage in  

good privacy practices. The gala dinner 

and awards ceremony was a part of Privacy 

Awareness Week (24–30 August 2008)  

which celebrated the 20 year anniversary of 

the first privacy legislation passed through 

Australian Parliament. 

	�For more information visit  

www.privacy.gov.au 

Some patients suffering from 
chronic conditions will now 
have greater flexibility when 
accessing repeat prescriptions 
for certain medicine. These 
patients will now be able to 
receive 12 months supply  
of their medicine rather than 
the existing six months. 

From 1 November 2008 • some preparations for dry eyes 

• sulfasalazine

From 1 December 2008 • some digestive enzyme capsules 

• statins (excluding rosuvastatin) 

• fibrates 

• bile acid sequestrants

From 1 January 2009 • �diagnostic agents, e.g. glucose test strips

Some quick reminders 
about owing prescriptions
•	 �You cannot claim owing prescriptions until  

you receive the paper prescription.

•	 �On receiving the prescription, you should change  

the prescribing date within your system to the  

date the prescriber signed the prescription.

•	 �If the date of prescribing is more than seven days 

after the date of supply, the prescription is still 

payable provided it meets all other requirements 

(including authority approval requirements).

•	 �You are required to certify supply by indicating the 

date on which the supply was made and the reason 

why you could not obtain the patient signature.

Patients with stable chronic conditions 

whose care is managed by a GP under 

a Management Plan or Team Care 

Arrangements will be eligible to receive  

up to 12 months supply of certain 

medicine. The decision to provide up  

to 12 months supply is to be based  

on the doctor’s clinical judgment.

The first group of medicine became 

available on 1 November 2008, and will be 

followed by other groups of medicine on  

1 December 2008 and 1 January 2009.

	�For more information visit  
www.pbs.gov.au

Get the 
latest reason 
codes
Have the latest reason codes handy  

for quick reference. Reason codes are  

updated regularly and are available at  
www.medicareaustralia.gov.au/pbs

Owing prescriptions explained

For information and resources designed 

to help you get it right, visit our website 

today at www.medicareaustralia. 
gov.au/education

Our content is updated regularly so save 

our webpage as a favourite bookmark 

and check it out for yourself!

Education 
for health 

professionals

Medicine that may be prescribed for up to 12 months  
for some people with chronic conditions

In a case of urgency, the 
National Health (Pharmaceutical 
Benefits) Regulations allow for 
medicine to be supplied before 
the written prescription has 
been supplied to you when  
a prescriber: 

•	 �advises you of the details  
of the prescription

or 

•	 �faxes you the written,  

signed prescription.

After contacting you, the prescriber is  

required to provide you with the original  

PBS prescription within seven days. 

When the prescription is provided, you 

do not need to cancel it out of your 

dispensing system. You should change 

the prescribing date on the earlier 

record to the date the prescription was 

signed by the prescriber. You should 

not amend the date of supply. 

Prescriptions requiring prior approval 

still require approval before being 

dispensed. Medicare Australia 

recommends asking the prescriber for 

the authority approval number to make 

sure approval has been obtained.

Greater flexibility for 
chronically ill
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The 2009 Safety Net kit will  

be arriving in your pharmacy  

in December. The kit contains 

the items you need to 

administer the PBS Safety  

Net in your pharmacy  

for 2009.

This year’s community pharmacy  

kit includes:

�s���2009 PBS Safety Net 

—A pharmacist’s guide 

�s���PBS entitlement cards reference  

sheet for pharmacists

�s���a bundle of Pharmaceutical Bene�ts 

Scheme—Your questions answered 

customer brochures explaining how  

the PBS and the Safety Net work 

�s���PBS Safety Net concession  

cards and entitlement cards

�s���PBS Prescription Record Forms.

Pharmacy feedback

The Autumn edition of Bulletin Board 

included a survey about the 2008 Safety 

Net kit. We are pleased to report a high 

level of satisfaction with the kit—in 

particular you found 2008 PBS Safety 

Net—A pharmacist’s guide to be a useful 

resource. In response to your suggestions 

we have revamped the public brochure, 

Bulletin  
Board 
survey— 
great 
response, 
posistive 
results
Thank you for your great 
response to the Bulletin 
Board—pharmacy feedback 
survey—we have received 
many completed surveys from 
a range of community and 
hospital pharmacies. 

Overall, your feedback is positive, with the 

majority of you reading Bulletin Board when  

it arrives at your pharmacy and sharing it with 

your colleagues. Usefulness and understanding 

of the content has also been rated highly. 

In the Autumn 2009 edition of Bulletin Board  

we will include further results from the survey. 

In the mean time, we will assess your valuable 

input and, where possible, incorporate your 

suggestions into future editions.

	�If you have suggestions or comments 

about Bulletin Board and what you would 

like to see included, please email  
editor.bulletinboard@
medicareaustralia.gov.au

Bulletin Board is available online at www.medicareaustralia.gov.au

work one day a week as Pharmacist in Charge  

at a busy pharmacy on the Sunshine Coast. 

I have been practising as a community 

pharmacist for 16 years and have been  

with Medicare Australia for nine years. 

My role at Medicare Australia includes: 

�s	� helping pharmacists on pharmacy  

claims issues

�s	� assisting prescribers with a wide range 

of issues relating to authority approvals 

�s	� assisting with enquiries from government 

organisations, drug companies and  

members of the public

�s	� liaising with state pharmacy boards,  

the Pharmacy Guild of Australia,  

state health bodies and Australian  

government departments

�s	� delivering training and education to Medicare 

Australia staff so that they can better 

understand and support your business

�s	� supporting investigations into compliance 

issues around prescribing and dispensing  

PBS medicine 

Meet our 
pharmacists
 

Did you know that Medicare Australia has  

many pharmacists working for us in a range 

of different areas—both in our national of�ce 

and throughout the states? Over the next four 

editions of Bulletin Board we will be introducing 

you to some of these key people.

Meet Zul� Badani
As a practicing pharmacist, 
I understand the issues that 
pharmacists face on a daily basis. 

In my position as one of Medicare  

Australia’s Pharmaceutical Advisors I am  

able to help make sure we ‘get it right’  

from a pharmacy perspective. 

I quali�ed as a pharmacist at the University 

of Wales in 1988, having trained in both the 

hospital and community sectors. I currently 
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Look out for your 
2009 Safety Net kit

For your convenience, Bulletin Board 

is also available online— 

you can search archived editions.  

Visit www.medicareaustralia.gov.au 
 For health professionals  
 Forms publications and statistics  
 Newsletters and updates 
 Bulletin Board

New safe 
and accurate 
identi�cation 
system
Medicare Australia is playing 
a leading role in the eHealth 
agenda, with our organisation 
increasingly moving to online 
systems that make it easier for 
you to do business with us. 

Together with the National E-Health Transition 

Authority (NEHTA) we have started working 

on developing and building a health care 

identi�cation service—the Unique Healthcare 

Identi�er (UHI). This service, which is due 

to be operational in early 2010, will be used 

to con�dently and uniquely identify people 

and organisations involved in health care 

across Australia, including pharmacists and 

pharmacies. 

What will the UHI look like?

There will be three distinct 16 digit identi�ers:

�s���an Individual Healthcare Identi�er (IHI): 

uniquely identi�es individuals who receive 

health care—the Australian public

�s���a Healthcare Provider Identi�er—

Individual (HPI-I): uniquely identi�es 

those who provide health care (for example, 

pharmacists, GPs and specialists)

�s���a Healthcare Provider Identi�er—

Organisation (HPI-O): uniquely identi�es 

organisations where health care services 

are provided (for example, pharmacies, 

hospitals and medical clinics).

As a registered pharmacist you will be 

entitled to an HPI-I. This number will remain 

�W�I�T�H �Y�O�U �F�O�R �Y�O�U�R �P�R�A�C�T�I�C�I�N�G �L�I�F�E�T�I�M�E�� �9�O�U�R 

pharmacy will also be entitled to an HPI-O.

Future use of the UHI identi�ers

In the long term, the unique identi�cation 

of an individual through use of the IHI will 

become a key component in eHealth systems 

such as ePrescribing. The UHI will enable 

you to communicate safely and accurately 

with other health professionals electronically 

about patients and their health care. It will 

improve safety for patients across Australia 

and increase ef�ciency for all health 

professionals.

Will the UHI impact on  
current systems?

The current Medicare Australia provider 

number and associated processes including 

Online Claiming for PBS will not be affected 

by the introduction of the UHI service. 

Current systems holding patient details 

may require modi�cation to hold the new 

identi�ers allocated to individuals.

	�For more information visit  
www.nehta.gov.au 

	ehealthid@nehta.gov.au

	�uhi.communications@

medicareaustralia.gov.au

Prescription 
shopping—
increases 
over the 
holiday 
season
Leading up to the Christmas 
season we usually see an 
increase in the number of 
people obtaining PBS medicine 
in order to qualify for the PBS 
Safety Net. Some patients don’t 
realise the dangers of getting 
more medicine than they need. 

Through the Prescription Shopping Program, 

Medicare Australia works to identify and 

reduce the number of patients obtaining PBS 

medicine in excess of medical need. 

Towards the end of each year, the number 

of people identi�ed under the Prescription 

Shopping Program can be at its highest. This is 

thought to be because some patients who have 

reached the PBS Safety Net threshold stockpile 

subsidised medicine before 31 December, for 

use in the new year. 

More generally, the Prescription Shopping 

Program aims to detect those who may try to 

obtain excess PBS medicine to support a drug 

dependency or to sell or exchange illegally. 

Pharmacists can support the Prescription 

Shopping Program by contacting their patient’s 

doctor when they are concerned a patient is 

presenting prescriptions for an unusually  

high amount or dose of medicine.

�s	� acting as a preceptor to pharmacy students 
who wish to do pharmacy placements at 
Medicare Australia.

	�If you need support in working with Medicare 
Australia or you have some feedback as to 
how we can make it easier for you to do 
business with us, please contact the PBS 
general enquiries line on 132 290*.

In the pharmacy

A common call I receive on the PBS general 
enquiries line is from pharmacists seeking 
clari�cation about owing prescriptions. To help 
you better understand owing prescriptions, see  
the article in this edition of Bulletin Board.

Travelling 
with PBS 
medicine
With the holiday season  
upon us it is more important 
than ever to remind your 
patients about the potential 
dangers of travelling with 
prescription medicine. 

If your patient is travelling overseas, 

it is illegal for them to take subsidised 

medicine if it is not for their personal use 

or the personal use of someone travelling 

with them (for example, a child). 

Advise your customers that they should 

only take enough medicine for their trip 

and to bring back any medicine they have 

not used. Doctors prescribe medicine 

based on a patient’s condition and  

medical history. Patients who share  

their excess or unused medicine with 

others may be causing harm.

If your customer needs to take PBS  

medicine with them overseas they should:

�� 	� contact the embassy of the country  

they are visiting to make sure  

the medicine is legal there

�� 	� carry or enclose a letter from their  

doctor detailing what the medicine  

is, how much they will be taking  

and stating that the medicine is  

for their personal use

�� 	� leave the medicine in its  

original packaging. 

If your customer is travelling with non  

PBS prescription medicine, instead  

of carrying a letter from their doctor  

they should:

�� 	carry the following documentation: 

�� �� �s ��A �L�E�T�T�E�R �F�R�O�M �Y�O�U �S�T�A�T�I�N�G  

the medicine has not been  

PBS subsidised 

�� �� �s ��F�O�R �N�O�N �P�R�E�S�C�R�I�P�T�I�O�N �M�E�D�I�C�I�N�E��  

the Medicine Export Declaration.

	�For more information about travelling 

with PBS medicine or to get a copy of 

any of the templates or declarations visit 
�www.medicareaustralia.gov.au  
 For health professionals  PBS  
 Overseas Drug Diversion Project  
 Information for pharmacists

A standard number of items 

have been included in your  

Safety Net kit. If your pharmacy 

requires additional items place 

your order as soon as possible 

through the PBS enquiry  

line on 132 290*

now called Pharmaceutical Bene�ts  

Scheme—Your questions answered,  

to make it a more useful tool for you to  

discuss both the PBS and the Safety  

Net with your customers. 

For more information about the Safety  

Net, please refer to 2009 PBS Safety Net 

—A pharmacist’s guide included in your  

Safety Net kit.

Concession Entitlement Validation 
customer information kit

The Concession Entitlement Validation 

customer information kit, included with  

the 2009 Safety Net kit, contains: 

�s���customer brochures Is your concession  

card valid today?  

�s��display card for your dispensing counter

�s��poster

�s��brochure holder.

These resources will explain to your  

customers the importance of presenting  

a valid concession card in order to access 

medicine through the PBS at the concession 

rate. Please make sure these resources  

are easily accessible to your customers.




