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Medicare Australia

Taking the

hassle out of
streamlined

approvals

It is over a year since the
introduction of the four
digit Authority required
(STREAMLINED) code

to the PBS.

Over 800 000 Authority required (STREAMLINED)
prescriptions are now being claimed and paid to
pharmacies each month with few, if any,
processing issues.

We understand the transition to the new process
was not always easy for pharmacists.

Over the last year, we have listened to
pharmacists and have taken a number of steps
to improve the situation:

» Followed up directly with prescribers and
pharmacists as soon as errors were identified
by our processing staff.

= Reinforced the correct process by publishing
information in our quarterly publications
Forum (doctors) and Bulletin Board, and
through the Pharmacy Guild of Australia.

» Ensured prescribing software packages were
facilitating correct practices, by liaising with
software vendors.

» Consulted with the Pharmacy Guild of
Australia to amend the wording of Online

Claiming for PBS warning codes 150 and 151.

* Monitored and oversaw the implementation
of streamlined authorities by working

Look out for your 2009
Safety Net kit

New safe and accurate
identification system

collaboratively with prescribers through the
Streamlined Authorities Monitoring Group,
consisting of representatives from Medicare
Australia, the Department of Health and Ageing
and the Australian Medical Association.

Thank you for your continued precision and care
when you dispense and claim these prescriptions.

£ For more information about the Authority
required (STREAMLINED) process visit
www.medicareaustralia.gov.au
» For health professionals » PBS
» PBS for pharmacists » PBS reforms

Bulletin Board is available online at www.medicareaustralia.gov.au
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sa Healthcare Provider Identi er—
Organisation (HPI-@niquely identi es
organisations where health care services Leading up to the Christmas
are provided (for example, pharmacies,
hospitals and medical clinics).

ide nti Cati 0 n As a registered pharmacist you will be

entitled to an HPI-I. This number will remain

Prescription
shopping—
INncreases
over the
holiday
season

season we usually see an
increase in the number of
people obtaining PBS medicir

System WITH YOU FOR YOUR PRAC T I P@er ig-auakfy fos herPBS

pharmacy will also be entitled to an HPI-O. Safety Net. Some patients do

Future use of the UHI identi ers

Medicare Australia is playing

. . In the long term, the unique identi cation
a Ieadmg role in the eHealth of an individual through use of the IHI will

realise the dangers of getting
more medicine than they neet

agenda, with our organisation become a key component in eHealth systemsThrough the Prescription Shopping Prog

increasingly moving to online

on developing and building a health care

C
Identi er (UHI). This service, which is due

to be operational in early 2010, will be usg&]e current Medlc:.:\re AUBiEE proylder
umber and associated processes including

Online Claiming for PBS will not be affected

to con dently and uniquely identify peoplen
and organisations involved in health care

across Australia, including pharmacists amﬁ the introduction of .the UH' serwcet.
Current systems holding patient details

may require modi cation to hold the new
What will the UHI look like? identi ers allocated to individuals.

pharmacies.

There will be three distinct 16 digit identi €F:For more information visit

san Individual Healthcare Identi er (IHI):

uniquely identi es individuals who receif&J enealthid @ nehta.gov.au

health care—the Australian public

saHealthcare Provider Identi er—
Individual (HPI-Yniquely identi es

those who provide health care (for exampl

pharmacists, GPs and specialists)

such as ePrescribing. The UHI will enable
. . you to communicate safely and accurately
systems that make it easier fo\K/ith other health professionals electronically

you to do business with us. about patients and their health care. It will
improve safety for patients across Australia

Together with the National E-Health Trandfi@increase ef ciency for all health
Authority (NEHTA) we have started workiigfessionals.

Will the UHI impact on

identi cation service—the Unique Healthcare
urrent systems?

www.nehta.gov.a

(@) uhi.communications @
medicareaustralia.gov.au

nehta

Medicare Australia works to identify and
reduce the number of patients obtaining
medicine in excess of medical need.

Towards the end of each year, the numb
of people identi ed under the Prescriptior
Shopping Program can be at its highest.
thought to be because some patients wh
reached the PBS Safety Net threshold st
subsidised medicine before 31 Decembe
use in the new year.

More generally, the Prescription Shoppin
Program aims to detect those who may t
obtain excess PBS medicine to support ¢
dependency or to sell or exchange illegal

Pharmacists can support the Prescriptiol
Shopping Program by contacting their pe
doctor when they are concerned a patier
presenting prescriptions for an unusually
high amount or dose of medicine.





